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	This Guide Dog User Contract (this “Contract”) is entered into and made effective as of ___________ (the “Effective Date”) between Guide Dogs for the Blind, Inc., a California non-profit corporation (“GDB”) and _____________ (the “Guide Dog User”).
           1.             GDB.  For over 75 years, throughout the United States and Canada, GDB has been creating partnerships between people, dogs, and communities. With exceptional client services and a robust network of instructors, puppy raisers, donors, and volunteers, GDB prepares highly qualified guide dogs to serve and empower individuals who are blind or visually impaired.  All of GDB’s services are provided at low or no charge and on an as needed basis, including personalized training and unparalleled post-graduation support such as financial assistance for veterinary care.  Guide Dog Users do not buy Guide Dogs from GDB.  Rather, GDB’s mission is made possible by the generous support of GDB donors and volunteers.  GDB receives no government funding. 
2.             Guide Dog; Instruction; Harness.  GDB has provided Guide Dog User with a course of instruction according to the standards set forth by the International Guide Dog Federation in the use of a guide dog and has delivered to the Guide Dog User a GDB harness (“Harness”), and the “Guide Dog” described as follows:
Name:                           Breed:                              Sex: 
Height:                          Weight:                             Color: 
Birthdate:                      Microchip No.: 
            3.             Intent and Services.  Together, the Guide Dog User and the Guide Dog are an active team (“Team”).  So long as the Guide Dog User and the Guide Dog remain a Team, they will be entitled to all GDB services, as offered and approved by the GDB Board of Directors.  This Contract shall be interpreted to reflect that its intent is to provide for the safety and well-being of the Guide Dog User, the Guide Dog, and the public.  
4.             Ownership of the Harness.  The Harness represents GDB’s licensing authorization for the Guide Dog User to use the Guide Dog as an active guide. The Harness remains the property of GDB and must be returned upon the death or retirement of the Guide Dog, or the dissolution of the Team.  Under no circumstances is a Harness to be sold or given away.  If the Harness is stolen or lost, the Guide Dog User is to immediately notify GDB.





           5.          Ownership of the Guide Dog.  GDB shall retain title and ownership rights of the Guide Dog, including the right to take possession of the Guide Dog if, in GDB’s sole discretion, the Guide Dog User does not comply with the terms and conditions of this Contract, any other agreement between the parties, or GDB’s policies and standards.  The Guide Dog User may request ownership of the Guide Dog any time after the first anniversary of the Effective Date.  If the Guide Dog User has abided by the terms and conditions of this Contract and demonstrates the ability to continue to do so in the future, GDB may, in its sole discretion, transfer title and ownership of the Guide Dog to the Guide Dog User.
6.           Terms and Conditions of Continued Guide Dog Use.  The Guide Dog User represents and warrants that they will abide by the following terms and conditions so long as the Guide Dog is under his or her care:
a.      Properly feed, shelter (indoors and with family unit), and care for the Guide Dog in a kind and humane manner including use of GDB approved equipment, positive reinforcement throughout the Guide Dog’s life, and adherence with guide work standards set forth by GDB in the use of a guide dog;
 
b.      Not allow the Guide Dog to run off leash, except in secure and safe areas;
c.      Maintain the Guide Dog in good overall health and condition; providing all reasonable and necessary veterinary care, including an annual veterinary wellness examination;
d.      The Guide Dog’s weight shall not deviate from graduation weight by more than 10% during the course of its working career. The Guide Dog User will comply with the functional and communication requirements of a weight gain/loss program should a veterinarian or GDB determine such a program is necessary for the well-being of the Guide Dog;
e.      Use the Guide Dog personally. Never lend, gift, or sell the Guide Dog.  The Guide Dog User will not allow the Guide Dog to be used as a guide by any other person, nor allow the Guide Dog to guide or lead another blind person;
f.       Not use or handle the Guide Dog in any manner that could put the health or safety of the Guide Dog User, the Guide Dog, or the public, at risk;
g.      Avoid using the Guide Dog in any manner that could reflect poorly on the Guide Dog User, the Guide Dog, or GDB;
h.      Avoid using the Guide Dog for personal fund raising purposes;
i.       Maintain open, honest, and respectful communications with all GDB staff members and representatives;
j.       Be responsive to outreach from GDB staff and accessible for service delivery necessary to assess or maintain the safety and effectiveness of the Team; and  
k.      Notify GDB immediately in the event of any of the following:
                                   i.      Change in Guide Dog User’s physical address and/or contact information;
                                          ii.     Any serious injury or illness, loss, straying, or death of the Guide Dog;
                                          iii.    Any extended hospitalization, incarceration, or other physical decline or unavailability of the Guide Dog User that prevents him or her from caring for the Guide Dog;
                                          iv.    Any incident involving the Guide Dog that results in damage or injury to any person, another dog, or property; or
                                          v.     Any concerns, guide work related or otherwise, that impact the overall safety or effectiveness of the Team or could indicate a need to retire the Guide Dog in the near future.
7.           Loss of Use.  The Guide Dog User understands and agrees that the following conditions or events may well give rise to GDB retaking possession of the Guide Dog, even if, at the time of such conditions or events, ownership of the Guide Dog has been transferred from GDB to the Guide Dog User:
a.     The Guide Dog User is unable to work the Guide Dog for an extended period of time.
b.     The Guide Dog User is unable to provide necessary care or companionship for the Guide Dog.
c.     The Guide Dog’s health, safety, or wellbeing has been compromised or is in jeopardy.
d.     The Guide Dog is not properly cared for including without limitation, the Guide Dog is malnourished; dehydrated; not receiving proper exercise through guide work, play, or walks; not receiving mental and physical stimulation; not receiving veterinary care or associated follow-up care; not being handled appropriately; not housed indoors with Guide Dog User; has access to unsecured areas; or works in an unsafe environment.
e.      After being offered instruction, assistance, and/or directed intervention from a veterinarian or GDB, the Guide Dog continues to be over/under weight: meaning a 10% or greater deviation of the Guide Dog’s graduation weight or the Guide Dog’s Body Conditioning Score deviates more than two points in either direction from a score of 5 (out of 9) on the Body Conditioning Score scale. 
f.       The Guide Dog is not being treated humanely including without limitation being verbally or physically abused.
g.      The Guide Dog’s guide work skills are no longer safely performed.
h.      The Guide Dog is not being effectively directed or managed by the Guide Dog User.
i.       The Guide Dog is a threat to other people or other dogs.
j.       The Guide Dog User violates the terms of this Contract, any other agreement between the parties, or GDB’s policies and standards.
8.           Retirement of the Guide Dog.  Unless otherwise determined by GDB, in its sole discretion, if the Guide Dog is returned or retired within the first year following the Effective Date of this Contract, GDB retains authority over final disposition of the Guide Dog.  Commencing the second year of this Contract, however, in such instances, the Guide Dog User may, at his or her discretion (a) keep the Guide Dog, (b) place it with a close family member or friend, or (c) return it to GDB.  
9.           Notice.  All notices, requests, demands, or other communication required or permitted by this Contract must be in writing and sent to the addresses set forth below.  Notice will be deemed properly given 10 days after being sent by first class mail, certified mail, overnight courier or express, or when a delivery service receipt, if any, indicates that delivery was made. Electronic or telephone communications may take place between the parties, but do not constitute legal notice under this Notice Section. Either party may change its address for notice by notice to the other in conformity with this Notice Section. 
If to GDB:                               Guide Dogs for the Blind, Inc.
                                               P.O. Box 151200
                                               San Rafael, CA 94915
    Attn:  Client Services
    Email: clientcontract@guidedogs.com
                                               Tel: 1-800-295-4050
If to Guide Dog User:             Name and Address:
                                               Attn: 
                                               Email: 
                                               Tel: 
             10.          Alternative Dispute Resolution.
a.      Escalation.  In the event that the Guide Dog User has a grievance with GDB, the Guide Dog User shall first contact the Client Services Department of GDB to discuss the problem or concern.  If doing so does not result in a satisfactory resolution, the Guide Dog User may appeal to GDB’s President and CEO.   
Arbitration.   In the event that appealing to GDB’s President and CEO does not result in a satisfactory resolution for the Guide Dog User or in the event that GDB has a grievance with the Guide Dog User, the parties agree that any dispute, claim, or controversy arising out of or relating to this Contract or the breach, termination, enforcement, interpretation or validity hereof, including the determination of the validity, enforceability, scope or applicability of this Contract to arbitrate, shall be fully and finally determined by binding arbitration before a single arbitrator pursuant to the terms of this Contract.  Judgment on the arbitration award may be entered in any court having jurisdiction, and the arbitration shall be the final decision as to the factual and legal issues and resulting damages determined by the arbitration.  The provisions of this Alternative Dispute Resolution Section shall survive the expiration or termination of this Contract.
                                          i.    Location.  At the election of the Guide Dog User, arbitration shall take place either in: (a) Marin County, California, where GDB is located; or (b) the jurisdiction where the Guide Dog User resides, but only so long as the dispute resolution company known as “JAMS” is available in such jurisdiction.
                                          ii.   Administration and Expense.  Arbitration shall be administered by JAMS pursuant to the JAMS Streamlined Arbitration Rules and Procedures in place at the time of the demand for arbitration and shall proceed in accordance with JAMS’ “expedited procedures” and decisions “on the papers.”  Each party shall be responsible for his/her/its own legal, transportation, communication, and all other related fees, costs, and expenses, if any.  For the first arbitration between the parties under this Contract, GDB shall bear all of the fees and costs of the arbitration and the administration of the arbitration.  For any subsequent arbitration between the parties, each party shall share equally in the fees and costs of the arbitration.
                                          iii.  Timing.  It is the goal under this Contract that the arbitration take place within 45 days of the demand for arbitration.  However, if there are special circumstances that would not allow that time period, the arbitrator may extend this time after written application by a party for such extension. 
                                          iv.   Format.  Each party may elect to appear at the arbitration in one of three ways:  (a) over telephonic conferencing; (b) over video conferencing; or (c) in person.  It may be that one party appears at the arbitration in one way, and the other party appears in another way.  At the time of the arbitration, the arbitrator shall confirm that both parties can hear and understand each other at all times during the arbitration. 
11.          Governing Law.  Notwithstanding choice of law rules or where the Guide Dog User may reside now, or in the future, the parties agree and understand that this Contract, and the relationship between the parties, shall be governed and construed in accordance with California law.
12.          Waiver.  Failure of either party to exercise promptly any right granted under this Contract, or to require strict performance of any obligation under this Contract, shall not be deemed to be a waiver of such right, or of the right to demand subsequent performance, of any and all such obligations undertaken by the other party.
13.          Severability.  If any provision of this Contract is found by an arbitrator to be void or unenforceable, the other provisions of this Contract shall remain in full force and effect.
The parties have read, understood, and signed this Guide Dog User Contract, intending to be bound, as of the Effective Date.
GDB                                                                           GUIDE DOG USER
Guide Dogs for the Blind, Inc.
By:                                                                              By:                                                           
            [Authorized Name & Title]                                                Client Name


	
	
	
	
	

	
	


	
	
	
	
	
	

	
	
	
	
	
	
	


