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Scott:  - currently the Chairman of the Alumni Association Board, and so I have the privilege of working closely with Theresa and all of the other outstanding board members as well as a lot of alumni that are probably on the call here tonight. So thank you so much for joining us and for your support of the Alumni Association. Just a little bit about me. I'm in Arizona. I live in the East Valley of Phoenix, and, as we were talking earlier, it's a balmy 70 degrees here. It was sunny earlier today, but we've got a few clouds. So they're all up in arms about maybe we'll get some [inaudible 00:01:00]. I'm here with my yellow lab guide, Sailor, and we have been together just a month now. He is brand new to me, and we're working together just great.

I wanted to let you know that in addition to myself, speaking this afternoon we'll also have Theresa, who will start us off by giving us a little bit of information, history, and maybe mission of the Alumni Association. Then I will talk a little bit about the Board itself and some of the things that we are involved in. And then Leanne Bremner, who is the Vice Chair of the Alumni Association Board, will talk to us about the nominations process and how that all works and how we can become members of the board for those who may be interested in it.

And then we're going to spend a little bit of time brainstorming, and this is where I want all of you to please be thinking about some of the ways that our alumni can become more involved with the activities of the Alumni Board. This is one of our objectives this year is to bring as many alumni in with some of the various different activities that we're working on throughout the year. 

And then we will wrap it up with a Q&A session, so any questions that you might have related to the Alumni Association that we may not have covered, we encourage you to ask those at that time. And thank you for keeping your phones on mute until we get to the brainstorming session. If you have any questions along the way, please just jot them down and we can address them once we get to that part of the call so we don't have to keep going off and on mute.

All right. With that, I'm going to turn the time over to our illustrious Vice President of Alumni Services, Theresa Stern, and take it away, Theresa.

Theresa:  All right. Well thanks, Scott. And thanks, you guys, for joining in. I’m really looking forward, especially, to the brainstorming session to see what things you would like to see more of or what things you think we don't need to do anymore, whatever. I'd just love to hear people's ideas. 

Just to give you a little bit of background about Guide Dogs for the Blind Alumni Association, it started in 2005 and was really kind of a way for us, we felt, to keep the alumni close to the school so that we could be sure that we're meeting the needs of alumni and changing needs and make sure that Guide Dogs is remaining relevant and offering some support and services that weren't already offered through our graduate services. And I'm very proud to say that we are the only guide dog school in the world with a formal Alumni Association. 

The way it started was years ago, before 2005 -- and I can't remember exactly what year this started -- but there was the Graduate Advisory Council, the GAC, and that was a group of people who was hand selected by the director of admissions and graduate services to represent graduates. And they would get together as a group, and grads would contact them with questions or ideas they had for how the school could be better, and those ideas and things were then posed to the staff at Guide Dogs, and they would meet once a year and go through those ideas. Which that was great, but they didn't really have the powers of an actual board. So we decided to expand their powers, and the Graduate Advisory Council was involved in the process. I was hired to -- I had been the Outreach Manager at Guide Dogs, and then I was hired to be the Alumni Association Director. 

Because there was no template because no other school did this, we were making it up as we went along, which I love creating things, and I think we did a great job. We changed the memorandum of understanding that the GAC had with the Guide Dogs for the Blind Board of Directors and actually wrote a charter and by-laws, which then turned into by-laws and over the years have sort of -- obviously by-laws change or amended throughout the time so that their similar to the by-laws in the way that the GDB Board of Directors actually runs. 

Under our purview, we actually report to the CEO, and there is a liaison type of relationship between the Board of Directors of Guide Dogs and the Alumni Association Board. We report to them and they report to us. We find times to get together. Just recently this last fall, actually summer, we met with them and talked about some strategic planning. So it's a really lovely relationship between the two boards. But the actual powers of the Alumni Association Board are really to run the activities of the Alumni Association and to bring back any feedback or things like that that we might have to Guide Dogs, to meet with staff and go through those kind of things with staff if there's any feedback or ideas that we have on how to improve services. That's part of it as well.

We actually run our own programs. We have a board which Leanne is going to talk to you about. The Board is actually elected by the Board. It's not an appointed board. It's elected by the other Board Members who serve on the Alumni Association Board. So it's not directly involved with staff. There's no picking people or whatever. People actually apply and then are chosen. Like I said, Leanne will go over that a little more. 

The actual mission behind the whole idea of having an Alumni Association is to support alumni and the success with their guide dogs and to use the power of partnership to build these self-sustained communities of support so that we can help each other out. And we're actually starting to expand that a little bit more. How can we help out puppy raisers more? How can we assist Guide Dogs for the Blind in other strategic directions that we're going? 

We have a presi-, -- our Board Chair, which is Scott; a Vice Chair, Leanne; and a Secretary of the Board, and that's Marcia. And then we have committees. Like I said, Leanne will go over this a little more. And then we have programs that we run. 

We have alumni chapters. We've got about 25 of those right now, active alumni chapters. Many of them are -- most of them are regionally based. Some of them are theme specific. So there's a travel chapter and other ones that I'm hoping everyone is getting the calendar every month to find out what's going on. We have reunion we do every other year that the Alumni Association plans. We have a Paws and Remember support group every month for folks who are going through issues with dogs passing or maybe having to retire a dog, being there as peer support for one another. We do the Speaker Series, and we have, of course, the lovely Alumni News that comes out and other announcements that we try to get out to folks to keep everybody involved with what's going on at Guide Dogs. 

We're always looking for other ways that we can also help out. So that's the history of the Alumni Association, sort of a broad brush stroke of why we exist and what we are currently doing. And I guess I would like to just pass it along to Leanne now. You might be on mute. Leanne, are you there?

Leanne:  Hi. It's Leanne. Can you all hear me?

Theresa:  Yes.

Leanne:  Yes. I think Scott was actually going to spend a little bit of time going into some of the current activities of the Board in a little bit more detail before I launch into -- so, Scott, why don't you go ahead, and then I'll pipe in.

Scott:  Yeah. Sure. Sure thing. Thank you. Theresa has covered some of the activities already that the Alumni Board is involved in, and I just wanted to let you know that a lot of what the Board does is -- I hate to give away Theresa's secret, but I know it seems like she's superwoman and she does an awful lot, but a lot of what she does is work that the Alumni Board has done much of the leg work on and development on. Then she sends it out to everybody. It's definitely a collaborative effort, and I think everyone works very well together. 

A lot of our focus is on supporting the chapters. Theresa mentioned we've got 25 of those out there currently. And we have chapter coordinators that work directly with all of the chapter presidents. Deanna Lewis and Jessica Naert, they spend a lot of time working individually with the various different chapters and the different needs that they have. 

And then of course, the eCalendar that comes out every month, Deanna spends a ton of time putting that together and coordinating with all of the chapter presidents who, of course, provide the information that gets massaged and formatted and sent out to all of us so we all know what's going on in our various different areas and chapters that we may be members of. 

The quarterly Speaker Series calls, like this one, and many of you may have been involved in the one that Bruce Gilmore facilitated last year with Delta Airlines where we try and put on these calls that are of interest to all the grads. We definitely encourage any input that you may have. If you have an idea or you have a connection with somebody in another organization that would be of interest to the entire alumni population, we need your help. So we're always looking for new ideas, so please don't hesitate to share those with us, not just today, but anytime. Any one of us you can reach out to.

Theresa had also mentioned the Alumni News which a number of us contribute to and spend time formulating. Leanne has, in the past, has spent a lot of time editing this and working on it. In that Alumni News, if you read all the way to the bottom, it lists the names of all of the board members, so you can certainly reach out to us. We love to hear from any of you at any time. 

Also, Theresa has mentioned there's a lot of collaboration that goes on with the senior leaders at GDB. Our different committees are involved in a lot of advocacy and outreach work. We try and coordinate with the leadership team and the GDB Board so that our focus is the same and that we don’t duplicate efforts but try and complement one another as much as possible. 

One of the more fun activities that we get involved with is the reunions, of course. Those of you who have participated in those know that those are really cool and awesome opportunities to make connections and learn a little bit along with way and have some great food too. This year's is going to be in Portland, and I certainly hope that all of you are able to join in with us. It's going to be October 18th through the 20th at the Waterfront Marriott, downtown Portland, really awesome venue. It's a great location, tons of retail and restaurants right there along the waterfront next to the hotel. So that, in addition to the content of the workshops, I think, this year's is going to be a lot of fun. We've got a number of grads that have offered suggestions and are providing input to the development of some of these workshops, and we encourage you to continue to share your ideas and help us out because we need lots of help with this. 

There's a lot of other things that we get involved with, but that's kind of it in a nutshell. We just really do appreciate the input and the suggestions and all that you do to help make our Alumni Association as awesome as it is. Because it's only because of our alumni that we really do have such a great organization. So thanks for all that you do and thanks for being here with us today. And now I will turn the time over to Leanne.

Leanne:  Hi. Just a little bit about my background. I am working my fifth guide from GDB, a black lab named Eva. We live together in Toronto, Canada. I've been part of the GDB family for more than 25 years and have really enjoyed participating on the Board and getting to meet all of you and working towards promoting the mandate of GDB. 

In terms of our Board of Directors for the Alumni Association, we are mighty team of 11, and we have a number of subcommittees. There are at least three subcommittees at any given time. We meet as a board -- I'm going to say -- four or five times a year by conference call. And then also four or five times a year, our committees get together to help push forward their goals and mandates. 

Our committees are we have an Outreach and Advocacy Committee. We have a Communications Committee and a Nominating Committee. This year, I am honored to chair the Nominating Committee, and I also happen to chair the Reunion Committee. 

In terms of our -- as we're looking for new directors -- our annual year is actually July through June. So in the spring of each year, the Nominating Committee puts out a request for applications, and we really spend some time thinking about the current skill set of the directors that are on the board, and we try very hard to try to have our board represent the broad spectrum of alumni. So we try to have geographical representation, a mix of men and women, a mix of graduates who have new guides, graduates like me who are old timers, young people, older people. We try to really have as much broad representation as we can so that we can speak or help to be the voice of alumni. 

When we're looking at adding new directors, we look at our current members and our diversity and skill sets and then think about what we're hoping to add into the mix. So this is why we encourage people, even if you have applied one year and may not have been successful, to keep applying because it's not necessarily that you don't have the skills that we're looking for, but maybe just not the skills that we're looking for for that particular year. 

In the spring, we generally put out a call for interested people to send in their resume along with a very short audio clip where they can introduce themselves and talk about their interest in participating on the board. Then the Nominating Committee will review all of those applications and try to come to a consensus on a short list. Then we will reach out to those folks that we would like to get to know a little bit more and have a phone conversation with them. Usually a couple of the Nominating Committee members would reach out, or we may even have set up a call where all the Nominating Committee could speak to that candidate. Then we carry on with that process until we can agree on who we would like to put forward to the broader Board in terms of who we're suggesting as director. 

We are totally open to feedback on this process and more than happy to talk to anybody individually about doing a deeper dive into responsibilities and skills and expectations. So feel free to reach out to any of us if you are interested and please feel free to put your application together. It's a real pleasure and an honor to be able to learn about the amazing spectrum of skills and experience that our grads have. This is my third year on the Nominating Committee, and I'm an endlessly impressed and humbled by the amazing things that graduates are doing out there in the field. 

Thank you for all of you who have applied in the past and I would encourage you, if you are still interested, to put in your application for this year. So with that, I feel like I could ask Scott and Theresa, did I leave anything out there?

Scott:  I think you covered it.

Theresa:  No. I think you did a great job covering it. Yeah.

Leanne:  Good. Good. So I'll put it back -- I'll give it back to you, Scott, and we can maybe open up the line for some brainstorming.

Scott:  Excellent. Yeah. So this concludes the portion of the call where we're doing a lot of the talking. And from now on, we want to take a lot of the time to hear from you. And two of the things that we really wanted to focus on with the brainstorming piece of this are one, how alumni would like to be involved and how you can be more involved with the activities of our different committees. As I mentioned earlier, this is one of our things that we're really trying to develop and maybe formalize a better process for moving forward, how we can get more people involved with all of the activities that we do. And then the second thing is ideas for workshops, different sessions, or activities that we can do at the reunion in October. So this is where we'd like to hear from you. Please remember to unmute your phone, and the once you're through talking, maybe if you could put it back on mute, that would be great. And between Leanne and Theresa and I, hopefully we can --

Holly:  - Scott, this is Holly McKnight, and I have to say that I absolutely love your boy Sailor. He was raised in my club, my puppy club.

Scott:  Oh, awesome.

Holly:  You have a gentle giant.

Scott:  Sailor is a Texas boy for those of you --

Holly:  He's a Fort Worth, Texas boy. [Inaudible 00:29:17] Saylor was 82 pounds when he went back for formal training, so he is a big boy. And also my other club raised Wils, Theresa's dog. So, yeah. 

Something I think would be really neat to do something that I have dreamed of and initiated a little bit is a new guide dog handlers, the alumni and puppy raisers chapter combined thing. Something that I think would be really, really neat to have that I wish I had had 25 1/2 years ago when I applied for a dog is a mentor. That would be something that I think would be really neat for especially first time, young handlers. A lot of people are going to high school with dogs or college. I know for me, I was absolutely clueless about things. So I think that would be a neat thing to be able to do to possibly have graduates say, "Hey, I would be willing to be a mentor for somebody." When people are in class, you could say, "Okay, we do have a mentorship program. Would you like to be paired up with somebody?" And -- I don't know -- just some sort of -- just for those dumb questions that you don't necessarily want to call support center for but say, "Hey is this normal for me to feel this way?" So that might be something to look into doing.

Scott:  Awesome idea, Holly. Excellent. We do that on the Board, so yeah, that's really a neat idea.

Holly:  And also for the reunion, I know a lot of first timers go to the reunion. It would be neat if -- I know [inaudible 00:31:25] house, but something we may want to do is for first timers be like, "Hey, if this is your first time attending the reunion, if you'd like to be paired up with somebody who's done the reunion before," -- because I've done all but one of the reunions, and those reunions can be very intimidating, especially if you are a first time handler and you're like, "Why is my dog freaking out? what do I do?" Maybe have somebody walk around with you a little bit or show you -- walk outside to relieve your dog with you, whatever. Just having an extra set of eyes is kind of nice.

Theresa:  That's a good idea. 

Scott:  Wow. Yes. I love it.

Louise:  It's Louise Johnson.

Unidentified:  We always have talked about on our raisers and handlers calls is is it possible to have a meet and greet or something because they really want to meet each other and get to know some of the handlers. I don't know if that's at all possible, but just to have a meet and greet for the raisers and handlers.

Theresa:  Yeah. We'd like the whole reunion to basically be a meet and greet for our raisers and handlers.

Unidentified:  Yeah. Thank you.

Scott:  Well, that's one of the things that we're really trying to focus on this year, too, is that connection. So hopefully we can get a lot of puppy raisers to attend the reunion. I'm sure Leanne and the committee will be working on some different options and different things that possibly we can do to make that connection and do something special. Thank you.

Leanne:  Absolutely. Yes. Thank you.

Louise:  It's Louis. I like what Holly said about even first time users or first time reunion people going. There's some times when you go to a reunion, that first day or two you're feeling even because it's a brand new area and some people don't feel secure because they maybe have multiple disabilities, making sure that they have someone that maybe could help them gravitate to learning where the relieving areas are or some of the rooms or make them feel comfortable because they can't just get up and walk around a room. If somehow the people who have multiple disabilities, maybe a hearing impairment or someone who just can't stand on the legs for more than 10 minutes at a time because they have balance issues, just making sure that everybody is being met, their needs. Because sometimes, a first time user, yes, first time person at a reunion needs it, but a person who goes all the time who might be needs extra help just to feel comfortable at the reunion.

Scott:  Yeah. That's an excellent suggestion, and maybe that is something that we need to include.

Holly:  Sorry, Scott. This is Holly again.

Scott:  Go ahead.

Holly:  Something we may want to do as far as that goes -- Louise and I have been known to kind of share a brain every now and then, so we're piggy backing -- but something we might want to do is have maybe ambassadors a little bit of hey, find this person or even have us introduce ourselves -- I would be willing to do this -- have us introduce ourselves and be like, "Okay. Here's where I am. I can be found usually here, here, or here." That might be just kind of a thing to do. I'm not explaining myself well but an ambassador to the reunion itself. 

Because I know sometimes -- like I'm a member of the National Federation of the Blind, and we have talking signs, if you will, at our national convention and state. But it’s a person that will be standing out by the room saying, "[Inaudible 00:36:32]this way." So that way people are not walking around going, "Okay. I'm looking for a meeting room for a small thing. I don't know where it is because there [inaudible] sessions." But you know a lot of times at hotels it's, "You go to the blue bonnet room." Where the heck is that? 

Scott:  Thank you. That is an excellent suggestion as well. Just to let you know, one of the things that we're trying to do to simplify that -- and I think we can do more to improve -- but we've tried to streamline the workshops. Instead of having multiple locations where there's different things going on, to try and have everything in one central room where everybody's more familiar with. Instead of having concurrent workshops, we're just having one available at a time so that -- if people don't want to come, they don't have to, but just to make it a little easier for everyone.

Holly:  Breakout sessions can kind of be a pain in the butt because you're going to go, "But I want to go to [inaudible 00:37:56]," but they're at the same time and halfway across the building from each other. So yeah. I like that idea.

Leanne:  Yeah. It's Leanne. One of the other things we're looking at this year is some kind of tactile map of the hotel space to try to help in orienting folks so they have a better special understanding of the space.

Unidentified:  Something you may want to consider along with that is the fact, now, that only 10 percent of the blind population read Braille, which I mean, I'm a Braille reader, so I can't say I'm not. But you may want to even -- if we could send out -- a lot of times we send out the Alumni News on email. Sometimes it's even on audio CD, things like that. If we could have someone do a brief description/orientation for reunion attendees prior to the reunion -- I know in NFB every year for our national convention, Mrs. [inaudible 00:39:17] sends out in the Braille Monitor, she sends out a brief description of the hotel. And that's really, really helpful, especially when you're in something like Dallas  in the Anatole, that hotel makes absolutely no sense unless you've been oriented to it. So that might be something else to consider to do. All of us have tons of spare time to do all this, but ...

Leanne:  Great. That's a great suggestion as well. Keep the ideas coming. We love -- I'm making frantic notes. All good ideas.

Unidentified:  Even if we could get Aira, for people to be a guest at Aira, which we did that at our state convention this past year. We were able to get Aira,  and people were able to use it as a guest. 

Leanne:  Yeah. That's possible.

Unidentified:  Didn’t we have wayfinding apps at the last couple reunions?

Theresa:  We have, yeah. Mm-hmm. 

Unidentified:  Those work well. 

Scott:  I wanted to get feedback on what you thought of not only the wayfinding but we also had -- I can't remember what the app was, but basically it provided information about retail places outside the hotel where people could to to and directions of how to get there and how many streets to cross and stuff like that. Did anybody use that? Did you find it helpful or not?

Unidentified:  It worked well except when there was noise. It's just hard to knock out the ambient noise, and that's usually the problem. It probably depended where you were.

Unidentified: I know I used that feature quite a bit when we were in San Francisco. It helped us to get around, so I really would encourage you to do that.

Unidentified:  It did give you the lay of the land if you took -- it took some time to get used to, but once you figured it out, it was helpful, like oh, Marshall Fields is over there, yay, or Macys or whatever. 

Unidentified:  And it gave us some options as to what was around in the area where otherwise, I probably wouldn't have ventured into those regions. It really was, especially in the San Francisco area, it was really helpful, and I'm sure that would be true in the Portland also. So, yeah, if you have the time to do that, I would really encourage that. That was great.

Scott:  Excellent. Thank you.

Unidentified: One app that is really good is called Soundscape.

Theresa:  Yeah. We actually have been working with Microsoft on the development of that, so we could probably maybe even get them to come and talk about it.

Scott:  All right. Excellent. Excellent input. Thank you. Anybody else before me move to the Q&A session?

Yvonne:  This is Yvonne Rickoff [sp]. I'm out in New York City.

Scott:  Hi, Yvonne.

Yvonne:  Hi. I had attended one of the last calls on setting up a new chapter. I'm out in New York City which is the east coast where alumni chapters are quite lacking. And it's really hard to know how many people are in the area who might be interested in a local chapter as compared to a special interest group. I was thinking that maybe something like a local members directory or something like that where people can look at that and get an idea of how many people, how many other handlers that is, are in the same general area. 

Theresa:  Yeah. The issue that we have with that is privacy and confidentiality stuff. But if you call me, I can always look up to see how many folks are in your area and just tell you. And I can also, on your behalf, email, like let's say -- Yvonne, I don't know if I have a message from -- I don't know if it's from you, but from somebody from New York today was looking for a good emergency vet clinic. 

Yvonne:  Oh, no. That was not me.

Theresa:  Oh, okay. Well if you know if any, there's a gal in New York who is interested in finding out just to have --

Yvonne:  - I don't know of an emergency clinic, but I know my vet is open 6:00 a.m. to 9:00 p.m. every day of the week.

Theresa:  So when there's things like that that come up, I can email people just in that area. I just can't give out names, but I can do that kind of thing on your behalf. But it seems like we're getting more folks on the east coast, and I think we could make it even a little larger, make it like in New England or whatever -- I don't know -- New York/New Jersey or something like that club. I think a lot of the regional clubs are fairly small anyway, so --

Yvonne:  Well, I was listening to some of the ideas because you were saying you have to meet a certain number of times, and people in the California area seem to always do in person group activities, which would be great if there were enough people in the area to make that a feasible option, so I was just curious.

Theresa:  You're in the city, huh, in the city?

Yvonne:  I am. 

Theresa:  Yeah. I know that there's a few of you, so if you want to email me later or next week or something like that, maybe we can brainstorm. It might be worth trying to get something -- so yeah.

Yvonne:  I also had a suggestion because you all were talking about getting to meet and greet more people at a conference setting. I volunteer every year with the 911 association, and something that they do at their conferences -- they have very large conferences with about 2,500 people who attend -- they give everyone a number and each number is repeated so that people have to go around and try and find the other person who has the same number. The first group who finds their partner number gets a prize, but it's a really, really great way to encourage people to interact with each other and if nothing more to more to get people to ask people's names and say, "Oh what number do you have.?" 

Theresa:  Oh very cool. That's fun.

Scott: That is cool. That's a great idea. Thank you. Thank you.

Erica:  This is Erica, and I attended the last year's reunion. I tried to unmute myself a minute ago. I was wondering was there a guided tour by the hotel staff for everyone there? I can't remember if there was. I'm just thinking to get familiar with the hotel setting to figure out where everything is. Would that be possible to have, I guess, as people arrive maybe the first day, to have everyone go around in maybe groups of 20 to 25 people or something. I’m not sure if that would work, but it was just something I was thinking of just to get to know each other and meet each other and then get familiar with where things were like the restaurants and just the meeting areas and that sort of thing.

Theresa:  Yeah. We usually try to have the field managers there, but we didn't -- so that people if they needed help there would be people around. But we didn't do a -- we could have posted time for our hotel orientation tours or something like that, so it was more like an activity rather than just kind of one offs. That's a good idea.

Scott:  Thanks, Erica. 

Erica:  Sure.

Scott:  All right. Maybe --

Theresa:  - How about other ideas, maybe not reunion stuff, other things that you'd like the Alumni Association to do, things that you've thought about?

Unidentified:  Sorry, guys, but my dog just came in from out of the rain, and he's doing scooties.  So if you heard that, that wasn't me running around. That was the dog. 

Ed:  Hello? Yeah, this is Ed Colford [sp] calling. I’m there now, and actually I travel quite a bit. I'm in California quite a bit in Palm Springs, and I’m also in Canada as well throughout the year. I wonder would it be possible or maybe this could be -- is there information with regard to where the chapters are or if in fact the chapters would allow a visitor because I'm going to be in Florida again next month for month or so, and I was in New York just last month for several weeks. So I was just wondering if chapters are open for visitors to join in their activity type of thing if it coincide with when their meetings were or this kind of thing? 

Scott:  Absolutely. 

Unidentified:  I will speak for Paws Around the World. We have an email list, and we also have our monthly conference calls, and yes, the more the merrier. Please join us. We did our brainstorming session -- I think it was two weeks ago -- it all runs together -- and there's going to be a lot of neat things that we came up with for this year. So, yes, definitely.

Scott:  And also, the eCalendar is a great resource because it provides you not only information about the activities that are going on in the different chapters, but in almost every situation, it provides contact information for the chapter president or the person that's hosting the event, so you know who to get in contact with for additional information or whatever you might need in that local area. I think I can speak for most of the chapters. I know our chapter here in Arizona, we love to have anybody visit and participate in our activities, so my guess is that most of the chapters are the same way and would love to hear from you if you happen to be visiting in another area.

Ed:  Yes. I'm familiar with the eCalendar. So I occasionally I say. "Gee, if I only was aware of that particular contact in that particular area," well, like I was in New York there, and certainly if there was contacts there with regard to a chapter, I would have certainly had time to find out what they're doing and what type of interest they had and any activities they would have had. So where would you find that type of information with regard to the chapters, the contacts for the various chapters?

Theresa:  At the end of -- I just sent out Alumni News, so at the very end, we have the listing of the Alumni Board and then we have a roster of alumni chapters. And that roster of alumni chapters has the contact information for each of the presidents of the chapters, so that's how you could do that.

Ed:  Excellent. Thanks very much.

Theresa:  Absolutely. And if you every lose that and need that list again, you can always just pop me an email and I can send it again.

Yvonne:  This is Yvonne again. Sorry. Just to piggyback off of that idea, I'm a member of MENSA and what they have they have an online forum where if you're traveling to, say, a different state or a different area, you can post there saying, "II'm going to be visiting on these days. I'm available, I'd love to grab coffee or lunch. Is anyone interested?" I think that would be really neat for guide dog handlers to be able to do something similar. There aren't a lot of places yet that have chapters, so maybe you just want to see if somebody would be willing to get together for lunch or something. I think that'd be really neat.

Theresa:  That's a great idea, and I think one of the ways that -- I know we don't really have capability this second technology-wise, but hopefully by the summer time -- we moved all of our data onto a Salesforce platform, and one of the things that they can set up for us is something called Communities, so I'm hoping that that platform will allow for that kind of bulletin board type of way to connect with other graduates so that we can do something like that.

But if for some reason -- you're spending the spring or whatever in Miami or something -- for you, I can send out a note to other graduates in the area. But yeah, I think having some sort of platform where it was really self-driven from grads to grads, that would be the best.  

Ed:  Yeah. That's excellent because I'm going to be in Fort Lauderdale in fact for three, almost four, weeks next month in February, and if I knew there was some contacts there and the timing was convenient, it'd be great to just meet someone and just get their experience with regard to how their dog and new things, new activities that they may be involved in. For people that travel like I do, that would be really helpful. And in fact, I'm going on a cruise as well, so people that do cruising that'd be a good contact to know as well. Now, I understand that there is a travel group or something like that. I'm going to have to contact them and see how that works.

Theresa:  Yeah. Call in to their meeting. They have great meetings, and they also have a really active email list, so that's a really good way to connect with people. I think we're about at our 5:00 time, Scott. Do we want to wrap it up? Maybe if people have ideas that they haven't said, we could tell them where to email? What do you think?

Scott:  Yes. It is time and thank you so much for your input. Please feel free to provide any additional input. If something comes to mind, please don't hesitate to drop me an email. We'd love to keep track of them and maybe create a database of all of these ideas, but you can send me a message at S-W-I-L-C-O-C-K, swilcock@guidedogs.com. And I'll turn it over to you, Theresa. Thank you, everyone, for being here.

Theresa: Yeah. Well, thank you Scott and Leanne. Thanks to everybody for calling in. These are some really great ideas. We should have done this sooner. This is some great information. It was really fun to hear from some of you that I don't think I've had the opportunity to talk to in the past, so that's really, really cool too. Keep the ideas coming. This is your Alumni Association. We want to make sure it's relevant to you and what you're doing. And we love to keep those ideas coming. And I hope you all have a wonderful rest of the evening and try to stay warm out there. It's cold most everywhere, so stay warm. Stay healthy.


[End of Recording]

