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Theresa:  All right. Well, welcome everyone. This is Theresa Stern over at Guide Dogs. I am just thrilled to be offering this topic. Our Outreach Committee along with some suggestions from the Guide Dogs Handlers All Ways chapter really sparked us into going ahead and talking to the experts about this important topic, which is how to be a successful guide dog user at any age.

There's one thing that is for certain, every day, every minute we are all getting older. I myself am hitting the big five oh in August. So you can send your presents to -- no, just kidding. It goes a lot faster than we think it is, and our lives change as we go through different phases of our lives. So I think there's some folks have some anxiety about, wow, I'm working, traveling all over the world, and when I'm retired I’m not going that. Is that going to work -- is my life still going to work with a guide dog? We going to address some of those concerns today. 

I am lucky enough to -- well, first I want to thank Maile George, like I said, and the Outreach Committee for putting this together, along with the Guide Dog Handlers All Ways chapter. So thank you guys. I'm sorry to say that you're stuck with me as the moderator.

But we have -- luckily, we have three amazing panelists that are going to be talking with us today about this. We tried to grab people from three different perspectives. Our first panelist is Susan Armstrong, and she's the Vice President of Training Operations headquartered there at the Oregon campus. Susan, how long have you been with Guide Dogs?

Susan:  This is my 22nd year.

Theresa:  So that's Susan's 22nd year, and she's also one of the International Guide Dog Federation -- I want to say reviewers, that's not right -- assessors. She has spent time traveling the world and checking out other guide dog schools and helping them become service organizations in their countries. So she's had a ton of experience. I think she lives at home with a couple of border collies, right, Susan?

Susan:  That's right. I do. Just a little background as far as I did spend the first 15 years of my career here being a guide dog mobility instructor, and that is where my heart lies for sure. It's been wonderful to move up into different positions, but at heart, I am a guide dog mobility instructor.

Theresa:  Yes. And Susan actually went back to school and got her orientation and mobility instructor accreditation, so she is awesome. We love Susan.

And our next fabulous guest is Miss Belva Hopkins, and she's our nursing manager at the Oregon campus. Belva, how long have you been with Guide Dogs?

Belva:  I'm a little over 17 years now.

Theresa:  Seventeen years, awesome. And Belva just adopted the cutest dog ever. Belva, can you tell us a little bit about your puppy?

Belva:  Well, she's a Cavalier King Charles, and she's coming up on her very first birthday, so we have to have a big birthday party here on the Oregon campus for her. She is the campus dog is what I think.

Theresa:  Awesome. Belva is a registered nurse, and I know that her background before Guide Dogs was working in a locked ward, right? 

Belva:  As a nurse, not a patient.

Theresa:  [Laughter] Yes. Yes. Yes. Yes. She's seen it all, and we are just so lucky to have Belva.

Our third panelist is Mr. Franklin Johnson. He's a long-time guide dog user. He used to be one of our Graduate Advisory Council members. Franklin has such a great background. Franklin, why don't you talk a little bit about -- I would love it if you could talk a little bit about how you have -- what your life was like when you first started getting guide dogs, and then how things have changed and how you've adapted and how the dogs have adapted and how Guide Dogs has helped you through that process.

Franklin:  It's a pleasure meeting all of you. My first dog, my first two dogs came from Seeing Eye. And then in '91, I got my first dog from GDB. Well, at that time, I was -- from '91 until 2004, my job which required that I travel nationally, the travel was some international traveling, so I started out trying to use a cane. That was just an absolute disaster. So I got my dog, and the first dog that I got from GDB, got it in '91, and it worked perfectly well for my needs. In other words, it could go from one town to another, didn't bother him a bit. We traveled same way, that particular [inaudible 00:06:08] it was the same with my next three dogs because I had to travel and needed that support. And so what I did, of course, is had to continually reinforce the good things that they did and immediately correct the things that were a problem, as you all did.

Well, come 2004, it was about time to retire, and so I did. At that time I had a dog named Sandler. When I got ready to retire, I gave him to Kristin [sp], and then she called me up one day and said, "I've got the perfect dog for you if you want it." In fact, that's what she said every time and a totally, totally different dog. See now, I'm 82 and I don't travel much. I mean I travel around the city all the time, but I don't do a lot of out-of-state or out-of-country. So my needs had changed drastically, and I was so worried about how am I going to cope. I don't know want to try to make it through the rest of my life without a dog. So this dog came along, Snyder, a very, very laid back dog. I mean, if there's a choice between being awake and sleeping, that's his choice. And then I got him in '12, which and had to retire since Sandler. It's such -- all of y'all are aware -- it's such -- there's a lot of pain and a lot of hesitancy and worrying and whatnot.

I can remember when I first got each dog, I would start out very, very concerned, not wanting to depend on them and whatnot, and as they got older, I was able to adjust to it. The current dog, as I said, has characteristics that I need, so not at all like any of the other dogs I've had. One of the pro things -- one of the good things that Guide Dogs is -- did have -- I've watched them do over the years is they have made an effort to breed and raise dogs that meet the current needs of the current blind people, blind society because our blind society has changed considerably. A lot more people are working. A lot more are traveling. And GDB has contributed to that down through the time. 

Theresa:  All right. Thank you, Franklin. That's a great synopsis of how, yeah, it can be a little bit scary moving from dog to dog and when your circumstances have changed, and that's just a really good perspective. 

So the way I'm going to -- some people have sent in some questions, and the committee had some questions. I just sort of put them into categories. So I'm going to talk a little bit about what we can all do as we get older and our physical needs change and our cognitive abilities change and that kind of thing. I'll talk a little bit about how we might be preparing -- how we would prepare for coming into class so that we can sort of take an active role in being able to be successful guide dog handler. 

So Susan, I'd just like to ask if you could just quickly go through what we believe characterizes -- would be characteristics of a person that would be able to be successful with a guide dog, so just basic requirements.

Susan:  Yeah. I'll quickly go into -- I'll start with the physical part as far we would like someone to be physically read to come into class, which also relates to being physically active in their own environment. So someone who would be able to come in and, even if they need some modifications in class, that they can handle the rigors of traveling and also coming in and working a dog, maybe twice a day. 

If they have health conditions, if they have them well controlled. If they have -- this is a detail -- but if you have diabetes, then we would like your HbA1c to be lower than nine. But it really speaks to if you have health conditions, that they're well controlled so that you can come into class successfully. Now, there are some exceptions to that as far as if there's some things that would be better managed at home, that we do offer in home training sometimes for that. 
 
As far as activity level at home, generally speaking we like to have someone be going out daily for possibly about a 1/2 mile route, which of course can vary from day to day and person to person, but enough work and stimulation for a dog, either a young dog or a dog that's older as well. Those are the nuts and bolts as far as relating to physical readiness and being ready for a dog to come into your life that needs physical exercise and mental stimulation. 

Theresa, I can go into the other areas, but I wanted to check to see if you wanted other categories or if we're just sticking to the physical and that aspect in this conversation.

Theresa:  Yeah. I think those are really the two areas that those of us who are worried about getting old think about is that are we going to be physically able to handle class and to have enough work for a young dog. Then I would like to turn over to Belva and ask her a little bit about, Belva, what sort of suggestions would you have for those of us who are coming into class, how we can keep ourselves or work up to the ability to be successful during class and at home with our guide dogs.

Belva:  We have a pre-class call. We call the clients before they come in, but that's only two weeks out. During that call, we suggest that they do stretching exercises, and the ones that we suggest during that call is really a focus on avoiding shin splints. We do ask how much exercise that they're doing at that time and what kinds of exercises. They really need to be focusing on exercises when they're accepted into the program. 

So there is a great video that Guide Dogs has put together, and I would highly suggest that people look into this video when they're accepted into Guide Dogs. This video starts with -- it's a 25-minute video, and it's a very safe, simple, effective exercises. It works starting with your shoulders and some waist, and it goes down to your legs and your feet. It works all the parts of the body and especially for an elderly generation, it's just this stretching and strengthening to prepare you for the program. To get to that video, you go into the YouTube.com and pull up the Guide Dog channel, Guide Dogs Are Great, and it's under the category of client resources, and it's called Gearing up for Guide Dogs. I'm sure you can maybe call [inaudible 00:14:30] or Theresa or whatever after the program and get that.

It's 25 minutes, but actually it's exercises that you can work in to your everyday routine, like while you're doing the dishes, some stretches with your legs and different things throughout the day. I watched it and I was pretty impressed with this video, so I would hope that people would look up this video and work on it prior to -- and like I say, when you're accepted to come into the program.

Theresa:  Great. Great. Thanks, Belva. Yeah. That's great. Then as far as what to bring, do you have some suggestions on footwear, things like that that are -- because Belva saved my life because I fell down a thing of stairs in a pair of sandals. So now I always wear very safe shoes when I'm around Belva.

Belva:  Yeah. I love it when people bring in flip flops. Even if you're not training, you just need to bring decent shoes. People tend to go out and buy wonderful new walking shoes when they come in, and that's not what we want you to do. We want you to bring in some shoes that you've been wearing. We had a few classes ago, somebody ended up with horrific blisters. Just comfortable shoes that you've had, a couple of pairs of you've had, sturdy, of course, because if you don't have the sturdy shoes to wear, you can end up with some -- when you're stepping off curbs, learning with your training, you could roll your ankle. But something that's very comfortable to get out and train and learn to work the guide dog. We want to avoid blisters and food pain and strain.

Franklin:  They don't need to be expensive. They just need to be comfortable. That's it. 

Belva:  Yeah. We want you to be comfortable and safe. 

Franklin:  Yes.

Theresa:  All right. Thanks, Belva. And Franklin, was there anything that you did as far as keeping yourself active for coming into class when you come in, let's say, to get Snyder. Your lifestyle had changed, but what do you do to keep yourself active or fit?

Franklin:  I go to somewhere nearly every day. And then I've got a regimen of exercises that I force myself to do because at my age, it's easy [background noise 00:17:22], so leg exercises, ankle. Getting out is a real good thing to do if you can do that, whether it be just go to the store, whether it be to go to the mall, whether it be to take a walk. Active, being active, I guess is the thing that I tried to do. And now that I've got the dog, still being active. If you just sit around home, if one sits around home and listens to TV or piddles around there, they're going to have a trouble, a problem. 

Theresa:  Yeah. I think that's very true. Keep moving, right? Move it or you lose it. And then one last thing on preparation for class, and this is more on the dog end, and I think Franklin alluded to this. But Susan, I'm wondering if you could just talk a little bit about what Guide Dogs has done over the years in terms of their dogs and training methods that really prepare them more for working for a variety of different type of clients. 

Franklin:  So they have --

Susan:  - I think --

Franklin:  - Go ahead.

Susan:  Yeah. I think over the years, over my 22 years, I think our dogs have changed. We were just talking before this about that we have gone to a more manageable type of dog, and I think that we keep our finger on the pulse in general of what our clients' needs are. Our dogs have gotten a little smaller, although we still have a range of sizes. But I think that we keep in mind, as far as from a breeding standpoint, what our clients are asking for and what our clients need. We meet on a regular basis with our breeding manager, Jenna Bullis, who also was a guide dog mobility instructor, which is very nice, to make sure that we're keeping up with what people need out there. 

I would say that we've moved to a more manageable dog. I think that most service dog organizations have moved to a more manageable dog, and we're no exception to that. And we've also moved to probably a smaller dog for ease of travel and for ease of handling. I do think that we take that into consideration, and we are always keeping our eye on what the needs are in the clients. 

Franklin:  Let me add one thing if I may. When I got my dog, this one particularly, my mode of travel and the things that I did have changed because I retired and then a year later got Snyder, the current dog I have. Since I don't travel nationally as much as I did, every time I get the chance, opportunity, I go out and walk wherever it is I can. One problem that I've had that I have to keep reminding myself when we're out working each day and whatnot, the dog makes a mistake, you correct the dog and go on. And the next day, if that mistake occurs again, you correct it again. Well, when you're retired and you may not go out for two days or maybe even for three, you've got to remember to watch for what transpired two days ago because if not, that dog's going to continue to make that mistake [inaudible 00:21:01].

Susan:  Theresa, I wanted to add one more thing about training. I know all of you are aware of this, too, that in the last 20 years, we've gone through quite a transformation of our training techniques and our equipment. I think all of that is moving in the direction of having a more manageable dog. And the techniques that we're using are easier on the body, the time out technique versus the big corrections that we used to use more frequently. We have different equipment on the dog as far as the martingale collars. So I think that that's the other way that we've moved towards techniques that are easier on the body in general, not just for people that are aging, but just in general, techniques that are easier on the body when they're working a dog.

Franklin:  Yeah. You've types of harness. Harnesses have been changed as well. 

Theresa:  Right. Actually. We'll get a little bit into some more specialized accommodations in a minute, but I wanted to move on to the instruction and class time. When we come into class -- and I think there's still some questions about our two-week program, and we did get some questions about, well, is that really long enough for me now that my needs have changed. What if I need to take a break or not do every outing and that kind of thing? So Susan, if you could just talk a little bit about the difference in the two-week class and how that changed our instruction.

Susan:  Yes. I think that that was a big change for us, too, going from four to two weeks. I think that most of you have probably experienced the two-week class at this point. We actually have more training time in the two-week class than we did, more street time with the dog. We also have more -- because an instructor has two clients and the classes are smaller, we just have more opportunity for customization. If someone needs to take breaks, that's much easier to do than having 12 people in class or 24 like they did in San Rafael. So I really feel like the two-week class is highly customizable. 

I know that this is probably another question later, Theresa, but I'll just mention it here is that if someone needs longer, if someone feels like that just isn't long enough, I know that we have and that we will either send an instructor home with someone to work in their home area, and whatever they need to feel comfortable with their dog that we'll do. 

I feel like in the 22 years that I've been here, we've just gotten more and more focused on what the individual needs of the individual person is and looking to make sure those needs are met. And while we're a large organization, I feel like the support that we have for our clients after class and then in class has just enabled us to be a highly customized experience for everyone that comes here. I understand that there may be some fears as far as two weeks isn't long enough, but I just want to reassure everyone that whatever someone needs is what we'll provide.

Theresa:  Thanks. Belva, as the nurse and you're right in the thick of things with class and really being there to support students as they go through class, what have you found with the two-week program? 

Belva:  Well, when we were changing from four weeks to two weeks, we actually jotted numbers down and compared the four weeks to the two week in the amount of injuries that we were having. We found that there were less injuries with the two-week class, a less number of visits to the nurse's office. I just believe that there's -- four weeks away from your home environment is too, of course, a lot harder on people than it is for two weeks away from your home environment, especially for an older client or somebody with diabetes, medical issues. I think when the groups were on the big buses with all the noise and the anxiety and now you're putting them in these vans just two clients with one instructor, the stress is so much less. 

They do have down time. While one of the clients are out with instructor, the other one, we have places where they can lay down and rest. We encourage that. We have pillows at both facilities. I just feel a two-week program is much, much better for all the clients, but especially for people with the medical issues [crosstalk 00:26:23].

Theresa:  I'm sorry. There's somebody who's not on mute that just spoke or said something. Can you please put yourself on mute? 

Unidentified:  How do you put yourself on mute?

Theresa:  Mute is -- let me go back to my thing -- I think it's *2 and unmute is *2 again.

Unidentified:  Okay. I had the wrong thing and it wouldn't go. 

Theresa:  Yeah. [Laughs]. Okay. Thank you. All right, guys. Thank you, Belva. That's really interesting to hear about that there were less injuries. It's probably because people weren't so tired in the two-week program than the four-week program.

Belva:  Yeah. Yeah.

Theresa:  Also, I was also just wondering, talking about -- I think something that maybe all three of you can comment on a little bit. This came up. Somebody was saying, "Well, what if the person, the partner, that you're partnered with, you don't feel like you're getting the routes that you need?" Or, "What if you feel like you need to take a break because you need to rest?" Can all of you maybe talk a little bit about the importance -- how best students can give feedback so that they get the best service? 

Susan:  I'll go ahead and start with that, Theresa, because it's a really important topic for me. I think that it all starts from the time that you start when you're interviewed and being very open about what your needs are. Also, if along the way, you're not getting that you need, we want to know. The only way we can do something about it is if we know. So from the time that you're interviewed and then you get into class and you're talking with your instructors two weeks before the time that you come in, to each day that you go that you're going, we really want feedback from you. If you're not getting something that you need, if you're paired with someone that has a different lifestyle, that's okay. But if you're not getting enough routes that you feel like you're getting the best experience, we want to know. We want to know if you're not getting the things that you need. 

So I just wanted to say the philosophy -- that really open, honest communication. We can only make the best match if we have the best information, so really being open about what your needs are, what your activity level is, what things that you need in a dog is the way that we make the best match. So just from a philosophy standpoint, that's where we stand with all of that.

Theresa:  Belva or Franklin, do you have anything to add to that?

Franklin:  One thing I've been sitting here thinking was -- I cannot remember, but in 20, something like 26 years, whatever, two dogs in groups that I was in, two dogs that had to be changed out. That's a pretty good record. In other words, where there was a problem between the dog and the master or the blind person that is using that dog, I only saw two instances of that. So that's very, very good. 

Theresa: Yeah. I would think the matching process is absolutely key, and I think that that's very true. I think what Susan is saying is if we're running into troubles or we're not feeling like we're getting what we need or we need to talk to the nurse about not feeling well or we've got a sore on our foot or something like that that probably the best way to get the best service is to just be open and honest about that. 

Belva:  Yeah. That's one of the things that talk to [inaudible 00:30:27] when they come in is to make sure that they let us know if they're not feeling well or if they think they're getting blisters or shin splints, so we can address those issue right away. We do check in to see if any of them are feeling tired, or we coordinate with instructors that if they really need to miss a route, stay in if they're extremely tired and [inaudible 00:30:56] . Because if they're extremely tired or not feeling well, they're not really going to get that much out of their routes. So we just coordinate for their health while they're here.

Theresa:  Susan, back to you here on this one. And I think it's just -- we definitely see people with all differing -- I think as we get older we worry about having different problems, maybe our hearing isn't as good as it used to be, arthritis. We're not as agile. Maybe our balance isn't great. There's different things like that, or we've had a stroke and maybe our left side is compromised. Can you talk to us just a little bit about Guide Dogs' philosophy about accommodating different needs and maybe give us a couple examples of some of the special needs that we've accommodated over the years?

Susan:  Yeah. I think from a philosophy standpoint, we really want to get everyone what they need. So the conversation both in the home interview and with the instructor's imperative as far as someone being open about what their needs are. We have a lot of experience with dealing with different challenges or differences in learning styles. We're very focused on how someone learns and what the best way to do that is. So being open about those things and talking with your instructor, we can change our instruction a lot of different ways. 

As far as if you have hearing challenges, that we make sure that we minimize the ambient noise that's around. Sometimes we have an FM system that actually works a little bit better for instruction. We make sure we can modify when we're out on the street, if you will, if there's a lot of ambient noise that we talk only at the curb once we get there. 

We can modify our training style as well. If someone needs possibly a lot of repetition that their learning a new skills, that we have techniques for doing that if we find out that that's a better way for someone to learn. We do the TAGteach. I don't know if anyone's experienced that before, but it's using a sound marker to teach specific movements if you will. So when you're first learning footwork and you're first learning how to use the leash and learning how to use the harness, we can break all of those things down to really work on what you need most. That's the main job of an instructor is to look at what's happening with someone and talk about what that person needs and how they can learn best.

Over the years, of course we have different harness handles, different lengths. We have ergonomic handles. We have handles that are offset a bit if someone needs it. We can add padding to the grip of a harness if someone's grip is a little bit -- sorry, I'm getting some feedback -- adding some padding to the grip if someone needs that. We can do shorter routes, maybe more frequent routes. We can modify footwork. We have the left foot probe, but if we find that that doesn't work for someone and their balance is a little better if they probe with their right, we can change that. If someone has a support team, before they come here, we'll have trained the dog to work with someone that has a support team. And then when they come into class, we'll do some training with that as well. 

Those are some of the examples. And again, I think that our instructors are very focused on what they can do to help someone be successful. So I think that that's what you'll find when you come into class is a nice open conversation, and then as you're working through learning that you guys are talking together about what's working and what isn't. 

Theresa:  Thank you that was a great --

Franklin:  - Susan, don't --

Theresa:  - Mm-hmm. Go ahead. I'm sorry, Franklin.

Franklin:  At some point in time, you had trained at least one person that was blind to use a wheelchair and a cane. Have y'all done that again? 

Susan:  Well, we have trained dogs for people that use a wheelchair, yes. Currently, that's a fairly limited basis, but we do have some teams out there still working. That's a very specialized training as well.

Theresa:  So while we're talking still a little bit about class, Franklin, I was just wondering if there is anything that you wanted to add about when you've come back in to get your dog, were there any things that you felt that were particularly either challenging and what you've done to overcome those whether it was emotionally, moving on to a new dog, or just physical, if there was anything you want to share with us there.

Franklin:  Of course the only thing I'd share with you, it's the same thing. It affects a couple of things. It affects of all of us. Number one is the loss that you suffer through either retiring the dog or the dog passing on. There are lots of -- there's nothing to do. You're going to get better. 

But the other thing that I ran into and had to consciously make an effort was when I was out traveling to trust my dog, to start trusting because oh yeah, I'm use to that other dog, but I don't know how this one's going to do. That is something that you're going to run into. 

The other thing is that with working with the trainers for me has gotten easier as I've gotten older because of my demands are not as great as they were when I was on my first, second, or third dog. It is a problem, but there's not much that you can do about it. I believe there's -- doesn't GDB have somebody, a person that you can talk to or isn't there a group, one of the guide dog groups, that deals with that?

Theresa:  Yeah. No, we do have, for people that are retired their guide or who've lost a guide, we do have the Paw and Remember support group which is really helpful for people that are transitioning. Those are monthly phone conference calls, and they're a great resource. So I encourage people to do that, and I think -- yeah. I think that's great.

All right. So now we're going to move on to -- let's see -- you've gone through class. You've returned from class. You've got your dog. Now you're home and you're living with a new, young dog. Susan, what do you expect that the dog needs, and can you talk a little bit about taking care of the dog once it's at home and its physical activity needs and that type of thing?

Susan:  Yeah. I think they're a guide dog, but at the base of it, they're a dog, so meeting their physical needs -- and I talked about that at the beginning as far as dogs needing to get out on a daily basis. Obviously, they need feed, water, relieving needs, but they also need mental stimulation. They need physical stimulation, especially when you're first working. For those of you that have had dogs before, you know this. When you first get a dog and when you're first paired, that first six months is pretty critical for the formation of the relationship. So really making sure that you get out there each day and do a route with a young dog is important.

I think -- and Theresa, I don't know if you want me to go into this, but as far as there will be times where people are ill. People get injured. We have had that happen. What I would recommend is trying to make a plan before any of that happens because you could have a couple plans. 

You could have an emergency plan that if an emergency happens, and then you can also have a plan for if you get the flu and you're down for a week. Do you have resources around you that you could maybe plan to have the dog be taken out for a walk each day while you're sick, if you get injured, those types of things? I would encourage that. Of course, we're always here if you do have an injury that you're going to be out for eight weeks or something like that that we can, depending on where you're at in the formation of your team, if you're new, that you can have the dog come back, and we can keep up its guide work while you're recovering. Sometimes if you're past a year with your dog and really solidified the relationship, if you have someone that can take care of it, that might be the best answer as well. 

But again, we're always here for if you have any questions about if you're ill what you should do. But even if you are ill, the dog would probably need to be out at least once a day for a walk if possible. I know that sometimes that's not realistic and sometimes there's a couple days where you stay in and that's just fine. But on a regular basis that you'd probably need to have a contingency plan if that was happening. Is that what you had in mind, Theresa?

Theresa:  Definitely. Yeah. When you and I were chatting earlier, you mentioned maybe having also for some of their mental , like a Kong or something, stuffed Kong?

Susan:  Yeah. One of the easiest things is to stuff a Kong with peanut butter and some kibble and freeze it. So that makes it last a little bit longer when they need something to do in the house. We also talked, Theresa, about having a plan for bad weather that you can go walking in the mall, exploring your area if there's groups. Theresa, we were talking about the name Silver Sneakers. There's people have different groups of people that walk indoors which could maybe be something that you do in areas where you have harsh winters or something like that.

Theresa:  Yeah. Those walking groups are great, great idea for getting out, even if it's just because maybe your retired now so you're not forced to go to work every day or go out, being a part of one of those groups is a great way just to motivate yourself and get out with your dog. Franklin, you were going to put something in?

Franklin:  Yeah. I was just going to say put that Kong in there, and my dog eats the Kong [laughter]. 

Susan:  Oh right. Yeah. You want to make sure your dog's not a Kong eater, but they do make really large Kongs, so the ones that we normally issue here, they're large, but they're not the largest types. So yes, Franklin, that's a very good point that you want to make sure that your dog is safe with a Kong.

Theresa:  Yeah. I think there's puzzle bowls and different things like that too that might be fun. 

Susan:  They usually take some monitoring, if you will, the puzzles and things like that.

Theresa:  Yeah. Yeah.

Franklin:  There's a bone that is good. It's a best one I've seen. It's expensive, but it lasts longer than any bone I've ever seen. 

Theresa:  What was that one called, Franklin?

Franklin:  Nyla. I think it's N-Y or N-I-L-A.  

Theresa:  Oh, the Nylabones. Yes --

Franklin:  - at the store there, I believe.

Theresa:  We do. Yeah. Those are great. They do last. And Franklin, when you and I were chatting earlier, you had a really great idea about setting up with your local vet. Can you talk a little bit about that?

Franklin:  Oh, I was just talking about -- Susan covered it pretty well. I have a vet down the street from me, and I made it a point to go down and meet him and take Snyder. We talked about him and asked if he would accept him as a patient. He said yes, and we talked about -- I carried a little list there of dos and don'ts when treating a guide dog and gave him that list that had all of the dos and don'ts on it. Then he does all of my work, such as toenails and ear and that sort of thing. But when I've had to go to the hospital for a couple times in the last few years, and so when I did I would just -- of course I'd be ready because Snyder knew the vet. So I just took him and gave him to him and went on. So it's just -- if you can do it, it's a comfort to know that you've got that as a backup. 

Theresa:  Yep. I think that's a great idea. Yeah. Great. All right. We'll I think we've gone through the questions. I’m just wondering, Susan, Belva, Franklin, do you have any final thoughts or comments or wisdom for us? And then we can open it up for maybe a couple of questions. [Crosstalk 00:45:24] What's that?

Franklin:  I said try to avoid 80 years old. That's a suggestion. 

[Laughter]

Theresa:  I think you make 80 look good, Franklin. 

 Unidentified" It's a privilege not a lot of people yet. 

Susan:  From my standpoint, I think I just want to continue to get the message out there that we're here to match you with the best dog no matter what place you are in your guide dog life, if you will. We're always looking for ways to make something work. We want to serve everyone that we can, and we really do strive to customize everything. I just want to continue to get that message out there. 

Franklin:  I think you're doing a good job.

Belva:  I just want to encourage everybody to be healthy as they can when they come in. If you're not healthy, if you're coming down with some illness or whatever to let us know and maybe postpone your class for a couple of classes if we have to. When you do come in, make sure that you bring everything that you need for your health so you stay healthy in class. If you have hearing aids, make sure they're working and extra batteries. We're here for you. The nurses are here for you, but we just want to make sure that you're prepared to come in the best that you can be when you get here. 

Theresa:  Great. Great. All right. Thank you guys. I would just -- Maile, if you can unmute yourself, if you had anything? You were the brainchild behind this. Or Marcia, were there any questions that you have for the panelists?

They might be having trouble unmuting. Does anybody have any questions for the panelists? We have about 5 minutes.

Tina:  This is Tina. Oh, I'm sorry. Is somebody else talking?

Theresa:  No. Go ahead, Tina.

Tina:  Okay. I'm going to be going back eventually, and I was wondering if you could just go over, again, where to find this video, the exercise, video online. I think you said you go to YouTube and go to Great Guide Dogs. Is that what it is?

Theresa:  That was close. That was close. You go to YouTube.com, and then our channel is named Guide Dogs are Great. If you type that into search, then that should come up. And we've got tons of videos on there. Some of them are training videos. Some of them are videos for orientation and mobility instructors. Some of them are promo videos. We do have them categorized, and this one is in the category of resources for graduates. And if you have trouble finding that, you can email me and I can send the link to you. 

It is a cool video. We worked with the occupational therapy students at Dominican Republic -- Dominican Republic [laughs] yeah, right -- at the Dominican University. They were working on their Master's degree, and this was their Master's project. It was really a fun project. Yeah, there's some really good stretches. I like the one where they have you, while you're laying in bed, is to take your toes and draw out the alphabet with your toes. I suppose you could Braille it out too. It would be kind of the same thing, but basically getting your ankles all stretched out. 

Tina:  Ah, okay. Okay. Great. Thanks.

Roxanne:  Theresa, this is Roxanne. 

Theresa:  Hello, Roxanne.

Roxanne:  Could you maybe post that link to YouTube so we can go through the steps because I know I won't remember when I get there. Do you mean Dominican University in River Forest?

Theresa:  No, the one here in San Rafael.

Roxanne:  Oh okay. Because I just went to a reunion at Dominican. I just wanted to say that I'm working Gaga, who I've had for six years. And in the first three years I was working, so I was taking the train, going downtown to Chicago -- and you know how crazy, busy that is -- and the last three years, not so much on the train or anything like that. But we do travel, but where I live is also busy. 

So I've been thinking a lot now that she's turning eight, what kind of dog would I need when I'm in the next 10 years and she has to retire. And I'm thinking probably the same type of thinking and problem solving because traffic is just do difficult to around here. I don't think I could work with a slacker. I need a dog that thinks, can do a traffic check anytime of the day or night. So all of that's going around in my mind. Maybe we should all just make a list so when it comes time for that, that we've got it handy. This is what I need. This is what I don't need. I’m not going to southwest Asia or anything like that. I've been thinking about that a lot myself.

Franklin:  That's a good point. Good thinking.

Theresa:  Hm-mmm. Yeah.

Roxanne:  Let's start making a list now before it's time.

[Crosstalk 00:51:30]

Roxanne:  I can attest to having back up for care of your dog because I was hospitalized in an emergency situation, and my dog was away from me for a month. So it's a good idea to have a couple of people for back up to take care of your dog. You never know when you're going to need it. 

Theresa:  I just wanted to say, Roxanne, that you’re a good example of really staying active. You're always going to the gym, doing things to keep your body moving. I see this all the time with people out in public that just keep walking, keep moving so that --

Roxanne:  - But you know what? If I didn't, it would be bad. I know I can't take days off. People are like, "Oh, you're so religious about going to the gym." I'm like, "Yeah, it is my place of worship other than Starbucks."  

[Laughter]

Roxanne:  That's my treat afterwards. 

Linda:  Theresa, can I make a comment? This is Linda Becker. 

Theresa:  Yeah. Please, Linda.

Linda:  I was thinking about -- I'm not ready to retire Anchorage yet, but he going to be eight. My girlfriend Tina who's online here, we support one another. What I've noticed -- and I do this myself -- I always carry my little ID cane in my back pocket. But I think that some problem solving before you go to get your guide dog, if your dog isn't able to walk anymore, retired at home, start getting your cane out again and learning your O&M over and over again, so you can feel a lot stronger about your mobility and using your other senses rather than trusting the dog to know where to go. So get more geared up before you go up to school again with bringing an O&M instructor back into your life and getting your cane out more.

Vickiee:  This is Vickie. May I comment? 

Theresa:  Yeah. We have time for one more comment. 

Vickie:  Okay. I couldn't agree more on the O&M because what happens sometimes is our dogs are wonderful, but they do slow down. So not that we would come back into class being speed freaks or anything, but even though I'm not the fastest cane user, I found that going back and getting some mobility refresher has really helped me in confidence because my dog is 10 1/2 and -- oh, I'm having to think about that. I don't want to, but I'm having to think about that. I have worked dogs for 42 years, and I'm only 43, just so you know [laughter]. 

But it's one of those things that I'm thinking about now is forty-two years is a long time to work dogs. I feel wonderful to have had such a privilege. I've been so blessed, and all of them have been from Guide Dogs, and I couldn't say thank you enough. But, when you think about working dogs that long, then you think about well -- I know there's a lot of really, really young, new instructors. I know they have wonderful things for us. But I'm wondering how I'm going to work with likely a really, really young instructor again. I'm just being honest about that. That's a question and concern that I have.

Franklin:  That has changed. That has become a lot -- that is one of the pluses the school has done. I remember years ago -- I know what you're talking about -- the instructor told you what you were going to do. They didn't listen to you, and they didn't even treat you decently. It's not that way now.

Vickie:  Thank you very much.  

Theresa:  Susan, did you have anything to add on that, just a little bit about what our philosophy is for our instructors? 

Susan:  Yeah. I think that everyone is on the course of their career as far an instructor goes and the more years of experience you have, the more things and tips and tricks you learn. But we really feel like every person that comes in here, it should be a team effort between the instructor and the person to -- yes, they have the knowledge to train you with the dog, but you have things that you bring to the table, and it should be very much an equal partnership in going through training. 

And again, if there is some issue with your trainer when you're in class, we want to hear about that too because again, the most important thing is for you to get the best instruction and for you to be successful with your dog. So if there's something going on with instruction that isn't working for you, we want to know that as well because we can make adjustments there. I feel like the way that people are trained here is very much with an adult learning model, and that it's a partnership that you're going through together to train with your dog. 

Theresa:  Great. Thank you. I really appreciate that question --

Louise:  - This is Louise. Can I just follow up on that question? I want to know if you are in that position in class and you're working with a trainer and you don't get along with them, where would you turn at that point? Because you don't --

Theresa:  - You would want to talk to the class supervisor. 

Louise:  Okay. 

Theresa:  Yeah. Yeah. Yeah. 

Louise:  I haven't really run into it for years, but it something that it's always scary when you walk into a new class and you don't know if you're going to work good with a partner or with the trainer.

Vickie:  And I think it's a good point because I've had my dog for, well, nine years now. But still, wow, eight years.

Theresa:  It goes fast. It goes fast. Well, guys, I’m sorry to say this. We are out of time. I think we could have talked all night about this. It's really interesting stuff, and I really want to thank our amazing panelists, Susan, Franklin, and Belva. Thank you so much for sharing your evening with us. And I want to thank Maile and the Outreach Committee and the Guide Dog Handlers All Ways as well for their assistance in getting this important topic to the surface. 

Thank you so much and I am going to sign off. I'll leave the line open for a little while so if you guys want to chat amongst yourself. Good night, everyone.


[End of Recording]

